2009 Safety Workshop -- Survey Results

November 4 & 5, Duluth, MN — Host lan Wenzel, Allete-Minnesota Power

1. Rate your NCEA Safety Workshop experience:

Excellent Good Average Poor N/A
A. Overall, rate your experience: 44% 55%
B. Breakfast, Lunch and Breaks: 78% 22%
D. Dinner Wednesday night: 78% 11% 11%
E. Rate the facility: 89% 11%
F. Rate the printed materials: 44% 44% 11%
G. NCEA staff service: 89% 11%

2. Please rate and comment on the sessions and speakers (check your answer):
“Multi-Employer Worksite Citation Policy” with Crystal Nicolai, MN-DLI Workplace Safety Consultation Div

How would you rate the overall program content? 44% 22% 33%

Were you able to take something away from the presentation to implement in your own job area?

44% 22% 22%

Additional Thoughts — This topic will be of value as a communication memo that goes out to employees that hire contractors
and would consider using this information as a topic for future newsletters; The speaker helped me to identify the various roles of
contractors and how to assign responsibility and to speed up the completion of hazard corrections; It was a good topic since a lot
of general industry companies will be encountering construction more and more as regulations change and the utility industry
evolves; Due to the number of multi — employer construction projects our company has, | found the topic helpful and timely;
Speaker was difficult to hear; Difficult to hear and understand at times though the message was good.

“Evaluating Contractor Safety Programs” with Crystal Nicolai, MN-DLI Workplace Safety Consultation Div

How would you rate the overall program content? 11% 56% 33%

Were you able to take something away from the presentation to implement in your own job area?

11% 33% 22% 11%

Additional Thoughts: Until the presentation | had not considered using Form 33 as a checklist for contractor
observation assessments. Previously | only considered using the form useful for VPP/MN Star applications; The
topic was helpful in explaining how safety will work better with purchasing in evaluating contractors pre-contract and
giving them information following completion of the job; It would have been nice if she had some examples maybe.
If | were evaluating a contractors ‘written’” AWAIR Program, what things do | would look for?; The OSHA for 33 with
all of its questions is very time intensive for evaluating contractors;

“Human Performance Improvement” with Wade Roseth and Mike Levar, Allete-Minnesota Power

How would you rate the overall program content? 44% 44% 11%

Were you able to take something away from the presentation to implement in your own job area?

22% 44% 22% 1%

Additional Thoughts: This topic was very thought provoking. | will read both Emmitt Nelson books for future
consideration as a safety initiative; It was unfortunate that Northwestern was unable to participate this year since
they have implemented this concept at their company. It would have been nice to hear how their experience has
been; It was clear that the presenters put significant effort in developing the presentation. Power Point handouts
would have been helpful.



“Arc Flash safety for Non-Qualified Workers” with Jim Rasmussen, Eaton Corporation

How would you rate the overall program content? 67% 33%

Were you able to take something away from the presentation to implement in your own job area?

67% 22% 11%

Additional Thoughts: Speaker was well-versed and very passionate about his field of expertise. The topic and
presentation was helpful; The topic was explained as well as | have ever heard; excellent presentation; Excellent
presentation and speaker — held the room’s interest; Speaker was knowledgeable on the topic and protection of
employees.

“Eclipse Lock Out / Tag Out Software” with Barry Peterson, Xcel Energy Black Dog Generation Facility

How would you rate the overall program content? 78% 11% 11%

Were you able to take something away from the presentation to implement in your own job area?

44% 1% 1%

Additional Thoughts: The speaker made a very deep topic clear to me and how we can work to put an electronic
system in place; | like the relation that the power companies have with each other in regard to sharing ideas; The
Safety Workshop provides an environment where we learn a lot from our peer utilities and what works for them and
why. Topics like this make for a great event experience, low cost and good practical information; The presentation
was geared toward power plant employees which | don’t deal with; Having both Arc Flash and Lockout Tag Out
together at this workshop has been very informative since our company is dealing with both issues now. The
information will be helpful when implementing our program.

What aspects of the workshop were the most valuable for you? This is a trusted group of safety professionals and utility
colleagues. It is a good environment to openly exchange ideas and questions; The communication during the
presentation from the attending people and the Q/A at the end of the meeting. | like that everyone is very open; the
communication between participants; Overall the topics discussed for generational items were directly applicable to
today’s challenges; Sharing amongst the members and finding out what works and why from others is extremely
important; The group discussion has always brought out good aspects and what other companies are doing. It also
shows that everyone has some of the same issues with safety/money.

What other topics or events would you like to see at future workshops? Pole top rescue and changes that are to becoming

on the electrical safety side; Member safety models; Online safety training resources; Industrial hygiene exposure
assessments.

Is the Wednesday, Thursday time of the week good for you? 89% Yes _ No 11% No Response

If now, which days would be better for you to attend future workshops? — ‘Any days with the exception of Friday’.

What would you like to see changed or what could be improved upon for this workshop? | would really like to see all the
utilities attend. | think this session is very informative and | would hope for total involvement from all companies; Possibly
more introduction of speakers and a background of NCEL and relation to NCEA for the new participants; Attendance by
all members utility safety professionals would be beneficial; | thought lan and NCEA did a good job arranging speakers
and keeping things on time.

Optional signature: Call me to follow up on this survey: Yes No

Please complete this survey before adjourning.
Email or Fax this to Sarita at NCEA - 952/854-7076



