2008 Safety Workshop -- Survey Results

November 13 & 14, Minneapolis, MN — Host Pat Cunningham, Xcel Energy Inc.

1. Rate your NCEA Safety Workshop experience:

Excellent Good Average Poor N/A
A. Overall, rate your experience: 70% 30% - - -
B. Rate your registration process: 80% 20% - -- -
C. Breakfast, Lunch and Breaks: 60% 40% - -- -
D. Dinner Thursday night: 70% 30% - - -
E. Rate the facility: 40% 50% 10% -- -
F. Rate the printed materials: 40% 60% - - -
G. NCEA staff service: 100% - - -- -

2. Please rate and comment on the sessions and speakers (check your answer):

A. *"Getting Your Point Across” with John Behrends, Behrends Education Systems
30% 70% - -- -
COMMENTS: Great talk, don’t waste time on the personal learning insight profile ... Could have
used more time ... Could have been more related to utility safety efforts.

B. “Wind Farm Safety” with David Bressert & James Lee, Clipper Windpower, Inc.
40% 30% 30% - -
COMMENTS: Great topic!

C. “Safety Index” with Pat Cunningham, Xcel Energy
50% 50% - - -

COMMENTS: Great content — good presentation.

D. “Safety Leadership Training” with Bill Conger, Xcel Energy
90% 10% - - -
COMMETNS: Great story ... Very pertinent.

E. “Fit Testing Hearing Protection” with Lee Hager, E-A-Rfit and Custom E-A-R
60% 30% 10% - -

COMMENTS: Very innovative.

3. What future topics would you like presented at our NCEA Safety Workshop?
COMMENTS: 345«v/500kv Live line work ... Any examples of safety culture change or sustainability ...
Dealing with an aging work force and cumulative trauma disorders ... Respiratory protection ... Practical
training for ‘customer violence.’ ... Leadership topic ... Arc flash ... Environmental upgrading of fossil fuel
plants.

4. Please provide comments for NCEA staff or suggestions for future workshops:
COMMENTS: Make sure the site chosen has shuttle service to and from airport ... Try to hold them in October
or on a Wednesday or Thursday.

Optional signature: Call me to follow up on this survey: Yes No

Please complete this survey before adjourning.
Carefully tear out your survey and turn it in to Sarita at any time, or fax it to the NCEA - 952/854-7076




