2007 NCEA IT Workshop « Green Bay, WI

WORKSHOP SURVEY RESULTS

Thank you for attending this NCEA workshop. Take a moment to complete this satisfaction survey. Your answers help shape next
years’ workshop. Results will be posted on your NCEA website within ten business days at — www.ncea-online.org

Exceptional Good Average Below Avg. Poor

Overall -- Rate This NCEA Workshop 85% 15% - - -
Rate the NCEA.: registration process —

Did you have adequate notice, etc.? 85% 15% - - -

Provide your general workshop comments: Good discussions...1 really enjoy the roundtables...| look forward to this meeting
every year. Itis small, intimate, very informative, and everyone is willing to
share information.

Rate these General Session presentations:

“Convergence of IT & Smart Grid...” 72% 28% - - -
“Web Channel Management...” 43% 43% 14% - -
“Mobile Workforce Management” 43% 43% 14% - -
“IT Roundtable — Monday PM” 85% 15% - - -
Monday Dinner on the Foxy Lady 100% - - - -
“M&A Issues & Lessons Learned...” 85% 15% - - -
“IT Roundtable, continued — Tuesday AM” 85% 15% - - -
Overall: meals and lodging 15% 70% 15% - -
Please rate our meeting facility 72% 28% - - -

[What IT Workshop topics (and speakers) would you like presented next year? |

More on storage issues...More discussion and/or advice on handling Email...Lets have Microsoft present a session on
SharePoint ... IT Cyber Security ... Live Conferencing Server (LCS) ... Would like a session to address major system installs
and system integration ... Discussion on strategic planning and the processes involved with planning ... End-User

reporting options ... Office 2007 ... Vista operating software ... SharePoint roll outs ...

[ Please comment on the “Economic Value” of participating and continuing this NCEA event: |

It is always an excellent exchange of ideas and thoughts on how other utilities are dealing with the world of IT. This years’
speakers and topics were very pertinent for me, all things our utility is facing. Excellent workshop! ... This was a great
workshop, the best event that | have attended this year. ... NCEA is a bargain and very affordable, especially for the great
networking and peer development value. ... Excellent! ... The contacts | make at NCEA meetings is very valuable —it is too

bad all utilities were not present during the roundtable, that is a valuable part of this workshop.

2008 NCEA IT Workshop
September 8 & 9, 2008 -- Fergus Falls, MN or Fargo, ND
Host: Steve Rau & Otter Tail Power



